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Attitudes are judgments or evaluative statements—either
favorable or unfavorable—about objects, people, or events.

~

)

-

\_

Cognitive Component

~

J

-

-

\_

Affective Component

~

\_

Behavioral Component

~

J

J




S GRLISEES B The Components of an Attitude

Cognitive = evaluation

My supervisor gave a promotion

to a coworker who deserved it

less than | did. My supervisor is unfair.

Negative

Affective = feeling attitude
| dislike my supervisor!

toward
supervisor

Behavioral = action

I'm looking for other work; I've
complained about my supervisor
to anyone who would listen.

Cognition, affect, and behavior are closely related




4 )
cognitive dissonance, contradictions
individuals might perceive between their attitudes and their
behavior.
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